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INTRODUCTION

Save time, drive leads and enhance client communications with these ready-to-go
prompts tailored for independent agents.

You've heard it a million times: Popular Al tools like ChatGPT can boost productivity,
enhance client communication, and streamline business operations. But how?

This guide offers you some actionable Al prompts specifically designed for the
insurance industry. Think of each prompt as a starting point that you can easily tweak
to fit your unique products, target customers, or business needs.

When crafting these prompts, remember to:

1. Add Specific Details: Tailor the prompt to your specific product or service,
customer demographics, or industry challenges.

2.Define the Audience: Identify whether you're targeting new clients, existing
clients, or specific industries (e.g., homeowners, business owners, etc.).

3.Refine the Tone: Adjust the tone depending on the nature of your message—
whether it's formal, friendly, or urgent.

By tailoring these Al prompts with specific details, you can improve their
effectiveness and ensure they align with your agency's voice, goals, and customer

needs. Start with these examples and adjust them to fit your agency’s unique brand
and requirements.

I. Enhancing Client Communication

I1. Growing Your Book of Business

III. Increasing Productivity

IV. Client Retention & Service

V. Time Management & Efficiency




ENHANCING CLIENT COMMUNICATION

Personalized, clear, and efficient communication is essential to building trust
and providing excellent customer service. These prompts are a starting point
to streamline client interactions.

Customer Onboarding Emails

Prompt: "Write a welcoming email for a new insurance client, introducing our
agency, outlining the policies they've selected, and providing a next-steps
guide."

How to Customize: Add details about the specific policy (e.g., "Thomeowners
insurance") and include a personal note to make the email more engaging.

Claims Process Explanation

Prompt: "Create a simple and clear explanation of the claims process for
homeowners insurance, using friendly and reassuring language for a first-time
claimant."

How to Customize: Specify whether the client is filing an auto, home, or
business claim. Mention any additional resources you provide, such as a
dedicated claims support line.

Policy Renewal Reminder

Prompt: "Generate a personalized policy renewal reminder email for a client,
emphasizing the importance of reviewing and updating their insurance
policies."

How to Customize: Include specific coverage details and options for clients to
adjust their policy if needed, such as increasing liability limits or bundling with
another product.

Follow-Up on Claims

Prompt: "Write a polite follow-up email for a client whose claim is still under
review, ensuring them of our agency's support throughout the process."
How to Customize: Add the client's claim number and provide a brief update
on the expected timeline for resolution.

Client Review Request

Prompt: "Draft a professional and warm email requesting feedback or a review
from a satisfied client who recently completed a claim."

How to Customize: Mention the specific service they experienced (e.g., claims
resolution for storm damage) and provide links to your review platforms.



GROWING YOUR BOOK OF BUSINESS

Use these prompts to help you grow your agency by acquiring new clients,
retaining existing ones, and nurturing leads.

Lead Nurturing Emails

Prompt: "Write an email that will nurture a potential insurance client who
inquired about our services last month, highlighting our unique value
proposition as an independent agency."

How to Customize: Add the specific service they inquired about (e.g., "small
business insurance") and include customer testimonials or case studies to
build trust.

Cold Outreach Message

Prompt: "Compose a cold email to small business owners offering commercial
insurance solutions, focusing on the flexibility and customization that
independent agents can provide."

How to Customize: Specify the types of businesses you want to target (e.g.,
restaurants, contractors) and mention specific coverages that might interest
them, such as workers’ compensation or general liability insurance.

Referral Program Announcement

Prompt: "Draft an email announcing a new referral program for existing clients,
explaining how they can benefit by referring their friends and family to your
agency."

How to Customize: Include details of the referral reward (e.qg., gift cards or
discounts on premiums) and a clear call-to-action to encourage participation.

Marketing Campaign for New Insurance Products

Prompt: "Create a marketing email campaign introducing our new flood
insurance product, focusing on the risks of flooding and why our coverage
offers superior protection."

How to Customize: Mention any recent flood events in your area and include a
quote or statistics about local flood risks to make the email more compelling.

Cross-Selling Insurance Products

Prompt: "Write a message offering life insurance to existing clients who
currently have home insurance with us, explaining how bundling policies can
save them money."

How to Customize: Tailor the offer to the client’s profile. For instance, mention
how life insurance could protect their mortgage in case of an unexpected
event.



INCREASING PRODUCTIVITY

Al can save time by automating repetitive tasks and helping you work smarter,
not harder. These prompts help streamline daily workflows.

To-Do List Prioritization

Prompt: "Help me organize my tasks for today as an insurance agent.
Prioritize these tasks based on urgency: Follow up on a claim, prepare a quote,
meet with a potential client, and attend a training webinar."

How to Customize: Add specific tasks and adjust priorities based on your
agency’s daily demands.

Policy Comparison for Clients

Prompt: "Generate a comparison between different car insurance policies
offered by [list of companies], focusing on coverage limits, deductibles, and
premium costs to present to a potential client."

How to Customize: Specify whether the comparison is for auto, home, or
business insurance, and adjust based on the client’s specific needs (e.g.,
coverage for a high-risk driver).

Scheduling Client Meetings

Prompt: "Draft an email inviting a client to schedule a meeting to review their
existing policies. Offer three time slots and explain the importance of this
review."

How to Customize: Add the client’s policy details and suggest specific topics
to review (e.g., updating home value, adding a teen driver to auto insurance).

Insurance FAQs for Clients

Prompt: "Create a list of frequently asked questions (FAQs) about auto
insurance, with simple, easy-to-understand answers to share with clients on
our website or via email."

How to Customize: Focus on your most popular insurance products, such as
home, business, or health insurance, and include answers tailored to your
client base.

Social Media Content Ideas

Prompt: "Generate 5 engaging social media post ideas to educate our
audience on the importance of umbrella insurance, including tips and facts
that can encourage interaction."

How to Customize: Adjust the tone to fit your brand voice—whether it's
professional, friendly, or educational—and target specific demographics or
local communities.



CLIENT RETENTION & SERVICE

Keeping clients happy and engaged is critical for long-term success. Use Al to
enhance client retention with these prompts.

Personalized Thank You Notes

Prompt: "Write a thank-you note for a long-time client who has been with our
agency for over 5 years, appreciating their loyalty and reminding them of the
importance of regular policy reviews."

How to Customize: Include a reference to any specific policies they’ve held
with you and mention upcoming opportunities for savings or new coverage
options.

Anniversary Check-In

Prompt: "Draft an email for a client’s policy anniversary, offering to review
their coverage and making sure they’re satisfied with the service."

How to Customize: Mention their specific coverage and suggest relevant
policy adjustments, such as adding new property or increasing liability limits.

Problem-Solving During Claims

Prompt: "Create a response for a client who is frustrated with the slow claims
process, reassuring them that we're actively working to resolve the issue and
providing next steps."

How to Customize: Reference their specific claim and provide a timeline or
additional resources they can use to stay updated.

Risk Management Tips

Prompt: "Generate a monthly newsletter for clients that offers risk
management tips for small business owners, focused on minimizing liability
and ensuring adequate coverage."

How to Customize: Include tips relevant to specific industries (e.g.,
restaurants, contractors) and provide links to additional resources like
webinars or risk assessment tools.

Policy Cancellation Prevention

Prompt: "Write a message to a client who is considering canceling their policy,
offering a discount or alternative coverage options to retain their business."
How to Customize: Mention specific alternatives to meet their needs (e.g.,
lowering deductibles or increasing flexibility in payment plans).



TIME MANAGEMENT & EFFICIENCY

Make the most of your time with Al-powered prompts that streamline your
workday.

Daily Workflow Optimization

Prompt: "Create an optimized daily schedule for an independent insurance
agent focusing on balancing client meetings, policy management, and lead
generation tasks."

How to Customize: Include specific tasks and priorities based on your
workload for the day, such as attending a training session or handling claims.

Email Automation

Prompt: "Develop an automated email sequence for new leads, spread over
four weeks, introducing our agency and gradually offering them tailored
insurance solutions."

How to Customize: Adjust the timing and messaging based on the client’s
level of interest or their inquiry (e.g., auto insurance vs. life insurance).

Renewal Notifications

Prompt: "Generate automated renewal reminder scripts for life, auto, and
home insurance, each personalized to the client and sent 60 days before
policy expiration."

How to Customize: Add renewal incentives like discounts for early renewals
or bundling options for other policies.

Managing Policy Changes

Prompt: "Draft an email informing a client of a recent change in their policy
coverage, explaining the update and how it benefits or affects them."

How to Customize: Include specific policy details, such as changes to
deductibles or new coverage limits.



